
 Dear FCC,When I changed our long-distance carrier from Sprint to Qwest not too 
long ago, I was led to believe 
we would be charged 5 cents per minute with no minimums or surcharges.  I 
was recently informed 
that we will now be charged $2.99 per month beginning October 1, 2004.  
This is a classic case of 
"Bate and switch" if I ever saw one!!  I am deeply troubled by the greed 
of all the carriers who 
seem to impose fees and charges arbitrarily. 
 


